Medical Assisting Assessment Data: 2022-2026
This report compiles all available assessment data for the discipline. Tables 1–5 present Canvas data generated by instructors scoring a designated assignment. The qualitative excerpts following the tables summarize major themes from end-of-process faculty surveys for each course or course group, generated with AI assistance.
Table 1 shows how all students performed against the listed Learning Outcomes, using four scoring categories: no basis for assessment (assignment not submitted), outcome not demonstrated (did not meet expectations), outcome demonstrated (met expectations), and outcome exceeded (superlative work). Both percentage and raw count are given for each category.
Tables 2–5 show the proportion of assessments that met or exceeded expectations, broken out by demographic group. The "no answer" or “not asked” column reflects students who did not report that demographic information at enrollment — it does not indicate whether they completed the assessment.
Please review this data, note any disparities between groups, and reflect on instructional or curricular changes that could improve performance on Learning Outcomes or reduce disparities. Each discipline or program is asked to complete a survey documenting this reflective practice.
Table 1: Performance of students on College-wide or CTE program specific Learning Outcomes:
	 
	 
	No basis for assessment
	Outcome not demonstrated
	Outcome demonstrated
	Outcome exceeded
	Grand Total

	 
	 
	% of Total 
	count of assessments
	% of Total 
	count of assessments
	% of Total 
	count of assessments
	% of Total 
	count of assessments
	% of Total 
	count of assessments

	Other
	MA CC1 1
	 
	 
	 
	 
	38%
	5
	62%
	8
	100%
	13

	
	MA CC1 2
	 
	 
	 
	 
	54%
	7
	46%
	6
	100%
	13

	
	MA CC1 3
	 
	 
	 
	 
	46%
	6
	54%
	7
	100%
	13

	
	MA CC1 4
	 
	 
	 
	 
	54%
	7
	46%
	6
	100%
	13

	
	MA CC1 5
	 
	 
	 
	 
	38%
	5
	62%
	8
	100%
	13

	Grand Total
	 
	 
	 
	 
	46%
	30
	54%
	35
	100%
	65








Table 2: Demographics, by race, of students who “demonstrated outcome” and “exceeded outcome” for each Learning Outcome
	 
	 
	Students of Color
	White
	No Answer

	 
	 
	Outcome demonstrated & Outcome exceeded
	Outcome demonstrated & Outcome exceeded
	Outcome demonstrated & Outcome exceeded

	 
	 
	% of Total 
	count of assessments
	% of Total 
	count of assessments
	% of Total 
	count of assessments

	Other
	MA CC1 1
	100%
	4
	100%
	7
	100%
	2

	
	MA CC1 2
	100%
	4
	100%
	7
	100%
	2

	
	MA CC1 3
	100%
	4
	100%
	7
	100%
	2

	
	MA CC1 4
	100%
	4
	100%
	7
	100%
	2

	
	MA CC1 5
	100%
	4
	100%
	7
	100%
	2

	Grand Total
	100%
	20
	100%
	35
	100%
	10



Table 3: Demographics, by gender, of students who “demonstrated outcome” and “exceeded outcome” for each Learning Outcome
	 
	 
	Female
	Male
	No Answer Provided

	 
	 
	Outcome demonstrated & Outcome exceeded
	Outcome demonstrated & Outcome exceeded
	Outcome demonstrated & Outcome exceeded

	 
	 
	% of Total 
	count of assessments
	% of Total 
	count of assessments
	% of Total 
	count of assessments

	Other
	MA CC1 1
	100%
	9
	100%
	3
	100%
	1

	
	MA CC1 2
	100%
	9
	100%
	3
	100%
	1

	
	MA CC1 3
	100%
	9
	100%
	3
	100%
	1

	
	MA CC1 4
	100%
	9
	100%
	3
	100%
	1

	
	MA CC1 5
	100%
	9
	100%
	3
	100%
	1

	Grand Total
	100%
	45
	100%
	15
	100%
	5










Table 4: Demographics, by generation in college, of students who “demonstrated outcome” and “exceeded outcome” for each Learning Outcome
	 
	 
	First Generation
	One or both parents earned associates degree or higher
	Not Asked

	 
	 
	Outcome demonstrated & Outcome exceeded
	Outcome demonstrated & Outcome exceeded
	Outcome demonstrated & Outcome exceeded

	 
	 
	% of Total 
	count of assessments
	% of Total 
	count of assessments
	% of Total 
	count of assessments

	Other
	MA CC1 1
	100%
	2
	100%
	1
	100%
	10

	
	MA CC1 2
	100%
	2
	100%
	1
	100%
	10

	
	MA CC1 3
	100%
	2
	100%
	1
	100%
	10

	
	MA CC1 4
	100%
	2
	100%
	1
	100%
	10

	
	MA CC1 5
	100%
	2
	100%
	1
	100%
	10

	Grand Total
	100%
	10
	100%
	5
	100%
	50



Table 5: Demographics, by Pell grant status, of students who “demonstrated outcome” and “exceeded outcome” for each Learning Outcome
	 
	 
	Received Pell Grant
	Did Not Receive Pell Grant

	 
	 
	Outcome demonstrated & Outcome exceeded
	Outcome demonstrated & Outcome exceeded

	 
	 
	% of Total 
	count of assessments
	% of Total 
	count of assessments

	Other
	MA CC1 1
	100%
	2
	100%
	11

	
	MA CC1 2
	100%
	2
	100%
	11

	
	MA CC1 3
	100%
	2
	100%
	11

	
	MA CC1 4
	100%
	2
	100%
	11

	
	MA CC1 5
	100%
	2
	100%
	11

	Grand Total
	100%
	10
	100%
	55



AI summary of available qualitative data (excerpts from faculty survey): MA 147
1. Shift to a more concrete, competency-based measure (Marilyn Waller-Niewold)
The program moved away from relying on national certification exam pass rates as the primary outcome measure, instead building a practicum rubric with seven measurable criteria tied to the five program outcomes, scored directly by managers/preceptors at clinical sites — described as putting "boots on the ground" rather than a general testing proxy.
2. Universal success on practicum outcomes
Every graduating student in the Fall 2023 cohort either demonstrated or exceeded all five program outcomes — a strong signal that the practicum placement and clinical partner evaluation model is working well for this cohort.
3. Equity pattern: demonstrated vs. exceeded, not pass/fail
The gap between subgroups showed up not in whether students passed, but in whether they merely demonstrated vs. exceeded outcomes — students of color and first-generation students more often landed in "demonstrated" rather than "exceeded," while female students more often exceeded outcomes than male students. This is a more nuanced equity signal worth preserving in the writeup (not just meet/not-meet).
4. Employer scheduling conflicts as an unaddressed barrier
Several students' survey feedback pointed to conflict between their employer's schedule and the program's time demands — described by the instructor as a real barrier to learning that the school has no ability to control, which may be worth flagging as a systemic/structural finding rather than a course-design one.
5. Concrete instructional response to feedback
Based on both the assessment and course evaluations, the instructor is already implementing stronger/more frequent feedback and adding a video-based hybrid lecture option to increase flexibility — a direct, already-in-motion example of assessment-to-action.
6. Prerequisite skill gaps flagged as an institutional support gap
The instructor raised a concern about incoming students lacking basic math/algebra (needed for drug calculations), reading comprehension, and study skills for a content-heavy medical program — and noted that apart from the IET adult basic skills collaboration, the program doesn't experience much institutional-level support for shoring this up.
7. Forward-looking goal: prerequisite alignment and rubric refinement
The instructor set a specific goal that 90%+ of incoming MA students complete recommended/required prerequisites before entering the program, and plans to tighten the practicum rubric further by defining two measurable competencies per program outcome for the next assessment cycle.


