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Abstract
This report presents a synthesis of qualitative course-level assessment findings for Arts & Letters Discipline Studies courses assessed from Fall 2023 through Winter 2026. A total of 34 faculty reports across four departments were reviewed: Social Science, World Languages & Cultures, Fine Arts & Communication, and Humanities. Courses span art history, studio arts, digital arts, music, theater arts, language, literature, humanities, women’s studies, writing, and education. Faculty reports across all departments indicate that students met or exceeded the Arts & Letters learning outcome in every course assessed. Common themes include strong course design alignment, high student engagement, and generally consistent performance across demographic groups. This report includes a department-level breakdown as well as cross-cutting thematic findings.
Assessment Context and Scope
The assessment cycle included courses from Fall 2023 through Winter 2026, with the most recent data coming from Fall 2025 and Winter 2026 terms. Faculty assessed the shared Arts & Letters outcome — “Create or evaluate works of human expression using discipline-appropriate methods” — using course-embedded assignments including final exams, portfolio projects, written analyses, performance demonstrations, and applied coursework. Several courses also assessed the Cultural Literacy outcome concurrently: SPAN 202, ARH 201/202, ENG 212, ENG 250, ENG 254, and WS 101.
Assessment data were collected through Canvas and institutional reporting processes. All 34 reports included faculty-authored qualitative reflections on student performance, equity considerations, and plans for continuous improvement. The majority of assessments occurred in single sections; MUS 101 (Fall 2025) was assessed across two sections. Reports are organized below by department, as reflected in the structure of the LOA-aggregated data.
Section I: Cross-Cutting Qualitative Findings
Across all four departments and all 34 reports, several themes emerged consistently. The following subsections synthesize these themes.
Student Learning and Achievement
Every course-level report in this cycle indicated that students met or exceeded instructor expectations. Faculty described student work as demonstrating strong engagement with course content, appropriate applied or analytical skills, and successful completion of culminating assignments. This finding held across disciplines as varied as graphic design, theater performance, music theory, Italian language, and literary analysis.
Several courses reported especially strong outcomes: ART 110 (100% exceeding), ART 116 (all submitters exceeded), IT 202 (all 3 students met the outcome), MUS 112 (100% of completers met or exceeded), and ART 141 (67% exceeding, 33% demonstrating, 0% not demonstrating). ED 112 was the one course with a notable non-demonstration rate (23.8%), which the instructor attributed to students not being adequately prepared for the engagement demands of a Discipline Studies course rather than to instructional design failures.
Alignment of Course Design and Outcomes
A recurring theme across departments was the effectiveness of existing course design. Faculty consistently attributed positive outcomes to scaffolded assignment progressions, clear rubrics, iterative feedback opportunities, and strong alignment between assessed tasks and the Arts & Letters outcome. As a result, most instructors indicated no major course redesign was needed.
Fine Arts & Communication faculty in particular noted the role of multi-phase project structures and studio critique in supporting student development (ART 117, ART 141, ART 240). In Humanities, Agatucci’s HUM 263 data across two cycles demonstrated that adding structured peer review workshops measurably improved student performance, offering a concrete example of mid-cycle design refinement paying off. MUS 101’s introduction of practice exams similarly produced measurable gains in the same cycle.
Equity and Disaggregated Data Reflections
Faculty engagement with disaggregated data varied considerably. Many noted that small section enrollments limited the conclusions that could be drawn from demographic breakdowns. Where instructors could comment, findings were generally positive, with no widespread patterns of disparity across race/ethnicity, gender, Pell status, or first-generation status.
Several specific observations are worth noting. ED 112 found a higher success rate for students of color than for white students and identified younger students (19 and under) as a group requiring more intentional support. ART 110 reported equitable outcomes across all demographic categories. ART 141 found students of color slightly outperforming white students in exceeding rates. ART 142 and ART 240 identified some variation by gender, age, and Pell status, while recommending caution given small sample sizes. MUS 202 noted differences by age, Pell status, and first-generation status, and Allen plans to introduce additional support structures as a result. ENG 212 raised a concern that Pell-eligible and first-generation students were less likely to meet the Cultural Literacy outcome, though Donohue attributed this primarily to assignment design rather than student ability.
Institutional Support and Learning Environment
Most faculty reported limited visibility into which specific institutional supports students accessed. However, several instructors identified specific supports as contributing to outcomes. ART 110 and ART 141 both highlighted the value of the digital arts open-lab tutoring partnership and the addition of a teaching assistant to the program, noting that these resources have been instrumental in supporting students as CTE enrollment has grown and diversified. ART 117 credited studio access and consistent instructor availability across multiple channels.
Advising was raised as a concern by multiple Humanities faculty. ENG 254 and WS 101 both noted that students would benefit from more proactive advising to ensure appropriate course placement, particularly for 200-level courses with reading and writing prerequisites. WS 101 identified a structural discoverability issue with the current course search format. IT 201 and IT 202 flagged the absence of Italian tutoring as a gap tied directly to low enrollment, which is itself constrained by degree requirements. ED 112 expressed appreciation for the institutional assessment team’s support in helping faculty learn the process.
Faculty Reflection and Continuous Improvement Orientation
Faculty across all four departments identified specific, grounded goals for future assessment cycles, reflecting a consistent culture of improvement. Key goals included: reviewing course materials for relevance to younger students (ED 112); adding a cultural reflection component to a language activity (SPAN 202); increasing enrollment in upper-level Italian and expanding authentic language exposure (IT 201, IT 202); increasing assignment submission rates through scaffolded check-ins (ART 101, ART 240); expanding assessment across modalities and sections to build more representative data sets (ART 110, ART 141); gathering more cross-section data to better support underserved students (ART 142); continuing practice exam preparation for music theory (MUS 101); increasing 100% participation in music assessment activities (MUS 112); reducing outcome gaps for first-generation and Pell-eligible students (MUS 202); adding structured peer review and rubric engagement (HUM 263); introducing a scaffolding assignment earlier in the term (HUM 261); adding a third reflective letter and exploring student participation in assessment scoring (WR 240); increasing use of discipline-specific terminology in student responses (WR 242); shifting to oral final exams (ENG 250); more prominently integrating Cultural Literacy into end-of-term assignments (ENG 212); and updating course readings to keep discussion topics current (WS 101).
Section II: Assessment Findings by Department
The following section summarizes course-level findings for each of the four departments represented in this assessment cycle. Each subsection includes a course roster table and a narrative summary of key findings drawn from faculty reports.
Social Science
Table 1. Social Science — Courses Assessed
	Course
	Instructor(s)
	Term
	Outcome(s)

	ED 112
	Amy Howell
	Winter 2026
	Arts & Letters



One course was assessed in the Social Science department during this cycle: ED 112, taught by Amy Howell in Winter 2026. The assessment found that 66.7% of students (14) exceeded the outcome, while 23.8% (5 students) did not demonstrate it. Howell attributed the strong overall success rate to curriculum updates and increased engagement through feedback, and described the course as personally and professionally relevant to students. She noted that the 23.8% non-demonstration rate reflects a need for increased intentionality in preparing students who may be less ready for the engagement demands of a Discipline Studies course.
The disaggregated data showed a higher success rate for students of color than for white students. Howell identified that 5 younger students (age 19 and under) did not meet the outcome, and plans to review the books and assignments used in the course to ensure they are more relatable to younger students. She also noted that 2 Pell-eligible students did not meet the outcome, while 8 did.
World Languages & Cultures
Table 2. World Languages & Cultures — Courses Assessed
	Course
	Instructor(s)
	Term
	Outcome(s)

	SPAN 202
	Joshua Evans
	Winter 2026
	Arts & Letters; Cultural Literacy

	IT 202
	Fleur Prade
	Winter 2026
	Arts & Letters

	IT 201
	Fleur Prade
	Fall 2025
	Arts & Letters



Three course-level reports were submitted for World Languages & Cultures, all taught by instructors in the Italian and Spanish programs. All three reported that students met or exceeded the Arts & Letters outcome.
SPAN 202 (Joshua Evans, Winter 2026) assessed both the Arts & Letters and Cultural Literacy outcomes. Evans noted a modest sample size but observed that students across all demographic categories met the outcomes at comparable rates. He plans to add a reflective component to the assignment so students can more fully engage with the Cultural Literacy dimension by comparing their own cultural practices with those explored in the course activity.
IT 202 (Fleur Prade, Winter 2026) enrolled only three students, all of whom achieved proficiency in speaking and reading in Italian at the 202 level and demonstrated the ability to analyze cultural similarities and differences. IT 201 (Prade, Fall 2025) similarly saw all five assignment completers out of six enrolled students demonstrate the outcome. Across both Italian courses, Prade identified low enrollment as a persistent structural challenge: the AAOT degree’s two-term language requirement limits students’ incentive to continue to upper-level Italian, and the college does not offer tutoring for Italian due to low enrollment. Prade’s improvement goals include making grammar more accessible to students without prior Romance language experience and incorporating more activities involving authentic Italian texts and speech.
Fine Arts & Communication
Table 3. Fine Arts & Communication — Courses Assessed
	Course
	Instructor(s)
	Term
	Outcome(s)

	ARH 201 & 202
	Jason Lamb
	Fall 2025
	Arts & Letters; Cultural Literacy

	ART 101
	Lindsey Latiolais
	Winter 2026
	Arts & Letters

	ART 110
	Venus Nguyen
	Winter 2026
	Arts & Letters

	ART 115
	Lindsey Latiolais
	Fall 2025
	Arts & Letters

	ART 116
	Lindsey Latiolais
	Winter 2026
	Arts & Letters

	ART 117
	Stephen Teater
	Fall 2025
	Arts & Letters

	ART 141
	Venus Nguyen; Monica Bock (TA)
	Fall 2025
	Arts & Letters

	ART 142
	Stuart Allan; Wick Luzzi-Dundon (TA)
	Fall 2025
	Arts & Letters

	ART 240
	Stuart Allan
	Winter 2026
	Arts & Letters

	MUS 101
	James Knox
	Fall 2025
	Arts & Letters

	MUS 111
	Michael Gesme
	Fall 2025
	Arts & Letters

	MUS 112
	Michael Gesme
	Winter 2026
	Arts & Letters

	MUS 202
	Travis Allen
	Winter 2026
	Arts & Letters

	TA 141
	Lilli Anne Linford-Foreman
	Winter 2023
	Arts & Letters

	TA 142
	Lilli Anne Linford-Foreman
	Winter 2023
	Arts & Letters

	TA 143
	Lilli Anne Linford-Foreman
	Spring 2023
	Arts & Letters



Fine Arts & Communication is the largest department represented in this cycle, with 16 course-level reports spanning visual arts, digital arts, music, and theater. All 16 reports indicated that students met or exceeded expectations.
In the visual arts, all three Lindsey Latiolais courses — ART 101 (Winter 2026), ART 115 (Fall 2025), and ART 116 (Winter 2026) — reported that every student who submitted an assignment met or exceeded the outcome. Latiolais noted that the Arts & Letters requirement is relatively straightforward, and that course design effectively supports students who engage. Her primary improvement goal for ART 101 is increasing overall assignment submission rates.
ART 110 (Venus Nguyen, Winter 2026) reported 100% of students exceeding the outcome on a final portfolio assignment in an online Adobe InDesign course. Nguyen noted that this result was consistent across all demographic categories, attributing it to the scaffolded structure of the course and the support provided by COCC’s tutoring services and open lab resources. ART 141 (Nguyen, Fall 2025) reported 67% exceeding and 33% demonstrating, with no failures. ART 142 (Stuart Allan, Fall 2025) reported an even 50/50 split between exceeding and demonstrating, also with no failures, and identified some demographic variation worth monitoring with a larger sample. ART 240 (Allan, Winter 2026) reported 42.7% exceeding, 42.7% demonstrating, and 14.3% with no basis for assessment, with Allan attributing the “no basis” results to late submissions rather than demonstrated deficiency. ART 117 (Stephen Teater, Fall 2025) reported 27% exceeding and 63% demonstrating, with 0% not demonstrating.
In music, MUS 101 (James Knox, Fall 2025, 2 sections) reported significantly higher midterm and final grades than in prior terms following the introduction of practice exams distributed two weeks before each assessment. Knox plans to continue this approach. MUS 111 (Michael Gesme, Fall 2025) reported that the vast majority of students met or exceeded the outcome, with 2 students’ non-attendance reflected in results. MUS 112 (Gesme, Winter 2026) reported 100% success among students who completed the assessment, with 2 students having no basis for assessment due to non-participation. MUS 202 (Travis Allen, Winter 2026) reported that approximately 86% of students exceeded the outcome, with Allen noting some variation across demographic groups — particularly by age, Pell status, and first-generation status — and planning to increase structured check-ins and low-stakes practice opportunities to better support all students.
ARH 201 & 202 (Jason Lamb, Fall 2025) used final exams requiring students to analyze, compare, and contextualize artworks in writing. The vast majority of students in both courses met or exceeded expectations; Lamb noted minor demographic variation in ARH 201 but near-equal rates in ARH 202.
Theater arts courses — TA 141 (Winter 2023), TA 142 (Winter 2023), and TA 143 (Spring 2023), all taught by Lilli Anne Linford-Foreman — assessed student performance through final monologue and scene work. Results met or exceeded expectations across all three courses, with Linford-Foreman noting the importance of regular attendance and iterative feedback. TA 143 experienced higher attrition than expected, with 9 students starting and 5 successfully completing.
Humanities
Table 4. Humanities — Courses Assessed
	Course
	Instructor(s)
	Term
	Outcome(s)

	ENG 104
	Stacey Donohue
	Spring 2023
	Arts & Letters

	ENG 106
	Jacob Agatucci
	Winter 2023
	Arts & Letters

	ENG 212
	Stacey Donohue
	Winter 2026
	Arts & Letters; Cultural Literacy

	ENG 250
	Kristin Dorsey
	Fall 2025
	Arts & Letters; Cultural Literacy

	ENG 254
	Malinda Williams
	Fall 2025
	Arts & Letters; Cultural Literacy

	ENG 256
	Stephanie Andre
	Spring 2025
	Arts & Letters

	HUM 261
	Christopher Hazlett
	Winter 2025
	Arts & Letters

	HUM 263
	Jacob Agatucci
	Fall 2024
	Arts & Letters

	HUM 263
	Jacob Agatucci
	Fall 2025
	Arts & Letters

	HUM 268
	Jacob Agatucci
	Winter 2025
	Arts & Letters

	HUM 269
	Jacob Agatucci
	Spring 2024
	Arts & Letters

	WR 240
	Christopher Hazlett
	Winter 2023
	Arts & Letters

	WR 242
	Eileen Sather
	Spring 2023
	Arts & Letters

	WS 101
	Malinda Williams
	Fall 2025
	Arts & Letters; Cultural Literacy



Fourteen course-level reports were submitted for the Humanities department, spanning English literature, composition and creative writing, humanities, and women’s studies. All 14 reports indicated results met or exceeded expectations.
Several English courses — ENG 250 (Kristin Dorsey, Fall 2025), ENG 254 (Malinda Williams, Fall 2025), and ENG 256 (Stephanie Andre, Spring 2025) — reported that the majority or all students who completed the course met the Arts & Letters outcome. Dorsey also assessed Cultural Literacy and noted more variation in those results, observing that younger students were less likely to meet the Cultural Literacy outcome, which she attributed largely to life experience. She plans to shift to oral final exams, which she uses in other literature courses and finds better captures student learning than written assessments under time pressure.
ENG 212 (Stacey Donohue, Winter 2026) assessed both outcomes and Donohue raised a concern about the assignment used for Cultural Literacy assessment, noting that the final assignment did not adequately capture all students’ ability to meet that outcome depending on the book they chose. She plans to more prominently integrate Cultural Literacy into lectures and end-of-term assignments and has requested the option to assess based on a portfolio of course work rather than a single final assignment. ENG 104 (Donohue, Spring 2023) used weekly mini essays to build literary analysis skills progressively, with Donohue noting that consistent weekly feedback leads most students to achieve a basic skill level by week 9.
HUM 263 (Jacob Agatucci) was assessed in both Fall 2024 and Fall 2025, with both cycles showing strong results. Agatucci attributed improved performance in Fall 2024 to the use of structured in-class essay workshops prior to submission, a practice he did not use for the first assignment but applied for the second, with notably stronger results. This finding informed his Fall 2025 goal of having students engage more closely with essay rubrics during peer review. HUM 268 (Agatucci, Winter 2025) and HUM 269 (Agatucci, Spring 2024) both reported high levels of critical thinking and mastery of the outcome. HUM 261 (Christopher Hazlett, Winter 2025) enrolled only four students, three of whom demonstrated the ability to create original science fiction works; Hazlett plans to introduce a creative assignment earlier in the term to scaffold the larger final project.
WR 240 (Christopher Hazlett, Winter 2023) and WR 242 (Eileen Sather, Spring 2023) both assessed creative writing courses using portfolio-based and writing-based assessments. Results met expectations in both cases. Hazlett plans to add a third reflective letter earlier in the term and is exploring ways to involve students directly in the assessment process. Sather identified a goal of increasing student use of discipline-specific terminology in their written responses.
WS 101 (Malinda Williams, Fall 2025) reported that all students who completed the final synthesis essay met or exceeded both the Arts & Letters and Cultural Literacy outcomes. Williams noted with interest that male-identifying students were more likely to “meet” rather than “exceed” the outcome and raised a structural concern about declining enrollment since the college implemented a new course search format, suggesting that advising staff proactively share courses with students regardless of prefix placement in the system. ENG 254 (Williams, Fall 2025) raised a similar advising concern, noting that several students dropped early in the term because they were unprepared for 200-level reading and writing demands.
Conclusion
The qualitative evidence gathered across the Fall 2023 – Winter 2026 assessment cycle presents a consistent and encouraging picture of student learning in Arts & Letters Discipline Studies at COCC. Across all 34 course-level reports from four departments — Social Science, World Languages & Cultures, Fine Arts & Communication, and Humanities — faculty reported that students met or exceeded the Arts & Letters outcome. No report indicated results falling short of faculty expectations.
The department-level view reveals both shared strengths and discipline-specific patterns. Fine Arts & Communication shows particularly strong outcomes across studio, digital, and music courses, supported by scaffolded project structures, open-lab tutoring, and instructional assistants. Humanities faculty demonstrate thoughtful engagement with assessment design, with several instructors using reflective practices and iterative feedback structures to support student growth. World Languages & Cultures faces structural enrollment challenges that constrain both sample sizes and institutional support availability, particularly for Italian. Social Science’s single report identifies an important age-related equity question that warrants monitoring.
Across departments, advising practices and course discoverability represent areas where multiple faculty have identified opportunities for institutional improvement. Faculty across the cycle demonstrated a strong orientation toward continuous refinement, identifying specific, actionable goals for future cycles. These findings provide a comprehensive and cross-departmental picture of student learning in Arts & Letters Discipline Studies.
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