
COCC SNAP Training and Education Program (STEP) – Coaching & Support for 

Your Success 

The COCC STEP Program provides enhanced coaching to help students in career-focused 

programs succeed. Whether you're working toward a Career Pathway Certificate, a GED®, 

improving your English language skills, or pursuing a Career and Technical Education (CTE) 

certificate or degree, STEP can help you stay on track and connect you with valuable resources. 

Do Any of These Apply to You? 

• Are you receiving SNAP benefits and taking or planning to take classes at COCC? 
• Are you currently enrolled in or interested in a Career and Technical Education (CTE) 

program? 
• Are you studying to earn one of COCC’s Career Pathways Certificates? 
• Do you want to improve your English language skills or earn your GED®? 

If you answered yes, the STEP program may be a great fit for you! 

 

What Does the STEP Program Offer? 

• STEP provides personalized support to help you: 

o Navigate college and understand the enrollment process 

o Find the best education path for your career goals 

o Achieve success through coaching and career planning 

o Connect with financial resources for eligible students 

• STEP can help with: 

o Tuition and fees 

o Textbooks and Supplies 

o Budgeting 

 

How to Get Started 

Interested in joining STEP? Here’s what you need to know: 

• Eligibility Determination: The application and assessment process may take up to 4 
weeks. 

• Required Documentation: New participants must submit documents at least 4 weeks 
before the term begins. 

• Waitlist: Enrollment is limited. If space is full, you may be placed on a waitlist for the 
next term. 



• Filling out the Student Interest Form expresses interest in STEP but does not enroll you 

in COCC courses. To register for courses the Admissions and Records Office at (541) 383-

7500 or visit our COCC website at COCC.EDU 

 

How to Enroll in the STEP Program 

Step 1: Submit Interest Form  

• Complete the STEP Interest Form at least 4 weeks before the term begins. 

• STEP Interest Form 

Step 2: Meet with a STEP Coach  

• Once we receive your form, a STEP College & Career Success Coach will contact you 

to schedule a meeting.  

• Contact Information: 

Malissa Silacci, College and Career Success Coach 
Email: msilacci@cocc.edu or STEP@cocc.edu 
Phone: (541) 318-3798 
 

Step 3: Submit Required Documents 

• To finalize your eligibility, you may need to provide: 

• Proof of Oregon SNAP benefits 

• Enrollment confirmation in an eligible program (GED, ELL, CTE, or Career Pathways) 

• Any additional documentation requested by your coach  

Step 4: Enroll & Start Your Journey 

• Once eligibility is confirmed, work with your coach to register for classes, access 

financial support (if eligible), and begin your educational journey 

 

Frequently Asked Questions (FAQ) 

1. (Q) Am I eligible if I don’t have SNAP yet but plan to apply? 

(A) You must be receiving Oregon SNAP benefits at the time of enrollment to be eligible 

for the STEP program. If you're in the process of applying for SNAP, we recommend 

reaching out to a STEP coach to discuss your situation. 

2. (Q) Can I use STEP support for multiple terms? 
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(A) Yes! As long as you continue to meet eligibility requirements, you can receive STEP 

services for multiple terms. However, funding availability and space in the program may 

vary, so be sure to stay in touch with your coach. 

3. (Q) What if I’m unsure which career path to choose? 

(A) No problem! Our STEP coaches will help you explore options based on your 

interests, skills, and career goals. You don’t need to have a set plan before applying. 

4. (Q) What happens if I am placed on the waitlist? 

(A) If the STEP program is full, we will place you on a waitlist for the next available term. 

We encourage you to submit all required documents early to improve your chances of 

securing a spot. 

5. (Q) What kind of support does STEP provide? 

• STEP offers: 

o One-on-one coaching 

o Career and education planning 

o Help connecting to financial resources (for eligible students) 

o Guidance on navigating college processes. 


