Communication Assessment Data: 2022-2026
This report compiles all available assessment data for the discipline. Tables 1–5 present Canvas data generated by instructors scoring a designated assignment. The qualitative excerpts following the tables summarize major themes from end-of-process faculty surveys for each course or course group, generated with AI assistance.
Table 1 shows how all students performed against the listed Learning Outcomes, using four scoring categories: no basis for assessment (assignment not submitted), outcome not demonstrated (did not meet expectations), outcome demonstrated (met expectations), and outcome exceeded (superlative work). Both percentage and raw count are given for each category.
Tables 2–5 show the proportion of assessments that met or exceeded expectations, broken out by demographic group. The "no answer" or “not asked” column reflects students who did not report that demographic information at enrollment — it does not indicate whether they completed the assessment.
Please review this data, note any disparities between groups, and reflect on instructional or curricular changes that could improve performance on Learning Outcomes or reduce disparities. Each discipline or program is asked to complete a survey documenting this reflective practice.
Table 1: Performance of students on College-wide or CTE program specific Learning Outcomes:
	 
	 
	No basis for assessment
	Outcome not demonstrated
	Outcome demonstrated
	Outcome exceeded
	Grand Total

	 
	 
	% of Total 
	count of assessments
	% of Total 
	count of assessments
	% of Total 
	count of assessments
	% of Total 
	count of assessments
	% of Total 
	count of assessments

	Related Instruction
	Human Relations 1
	 
	 
	 
	 
	55%
	11
	45%
	9
	100%
	20

	
	Human Relations 2
	 
	 
	 
	 
	50%
	10
	50%
	10
	100%
	20

	Other
	Speech/Oral Communication
	26%
	19
	4%
	3
	21%
	15
	49%
	35
	100%
	72

	Grand Total
	17%
	19
	3%
	3
	32%
	36
	48%
	54
	100%
	112



Table 2: Demographics, by race, of students who “demonstrated outcome” and “exceeded outcome” for each Learning Outcome
	 
	 
	Students of Color
	White
	No Answer

	 
	 
	Outcome demonstrated & Outcome exceeded
	Outcome demonstrated & Outcome exceeded
	Outcome demonstrated & Outcome exceeded

	 
	 
	% of Total 
	count of assessments
	% of Total 
	count of assessments
	% of Total 
	count of assessments

	Related Instruction
	Human Relations 1
	100%
	5
	100%
	13
	100%
	2

	
	Human Relations 2
	100%
	5
	100%
	13
	100%
	2

	Other
	Speech/Oral Communication
	57%
	12
	72%
	34
	100%
	4

	Grand Total
	71%
	22
	82%
	60
	100%
	8



Table 3: Demographics, by gender, of students who “demonstrated outcome” and “exceeded outcome” for each Learning Outcome
	 
	 
	Female
	Male
	No Answer Provided

	 
	 
	Outcome demonstrated & Outcome exceeded
	Outcome demonstrated & Outcome exceeded
	Outcome demonstrated & Outcome exceeded

	 
	 
	% of Total 
	count of assessments
	% of Total 
	count of assessments
	% of Total 
	count of assessments

	Related Instruction
	Human Relations 1
	100%
	12
	100%
	7
	100%
	1

	
	Human Relations 2
	100%
	12
	100%
	7
	100%
	1

	Other
	Speech/Oral Communication
	70%
	26
	67%
	20
	80%
	4

	Grand Total
	82%
	50
	77%
	34
	86%
	6



Table 4: Demographics, by generation in college, of students who “demonstrated outcome” and “exceeded outcome” for each Learning Outcome
	 
	 
	First Generation
	One or both parents earned associates degree or higher
	Not Asked

	 
	 
	Outcome demonstrated & Outcome exceeded
	Outcome demonstrated & Outcome exceeded
	Outcome demonstrated & Outcome exceeded

	 
	 
	% of Total 
	count of assessments
	% of Total 
	count of assessments
	% of Total 
	count of assessments

	Related Instruction
	Human Relations 1
	100%
	5
	100%
	14
	100%
	1

	
	Human Relations 2
	100%
	5
	100%
	14
	100%
	1

	Other
	Speech/Oral Communication
	73%
	19
	67%
	28
	75%
	3

	Grand Total
	81%
	29
	80%
	56
	83%
	5



Table 5: Demographics, by Pell grant status, of students who “demonstrated outcome” and “exceeded outcome” for each Learning Outcome
	 
	 
	Received Pell Grant
	Did Not Receive Pell Grant

	 
	 
	Outcome demonstrated & Outcome exceeded
	Outcome demonstrated & Outcome exceeded

	 
	 
	% of Total 
	count of assessments
	% of Total 
	count of assessments

	Related Instruction
	Human Relations 1
	100%
	10
	100%
	10

	
	Human Relations 2
	100%
	10
	100%
	10

	Other
	Speech/Oral Communication
	73%
	24
	67%
	26

	Grand Total
	83%
	44
	78%
	46



AI summary of available qualitative data (excerpts from faculty survey): COMM 111Z, COMM 219, COMM 115, COMM 255
1. Dramatic pre/post gains in cultural literacy in COMM 115. Jon Bouknight's anonymous pre-class survey found only ~5% of students knew basic facts about Native American history and constitutional influence; by midterm, 69–80% answered correctly on the same content — a striking, well-documented before/after knowledge gain worth highlighting as a strong instructional-impact story. 
2. Non-completion drives the biggest gap in COMM 111Z. All students who completed the assessment met or exceeded the outcome, but 36.5% didn't complete it at all — Truscelli plans to redesign the assessment method (using in-course student speeches instead of an outside quiz) partly in response. 
3. Attendance/engagement, not content difficulty, drives outcomes in COMM 219. Merritt reports students who attend and engage have no problems with the multi-step "Do Good" project; those with many absences (already flagged by early alert) struggled — and she's planning to streamline/consolidate project requirements to reduce workload-driven attrition. 
4. Instructor skepticism about demographic data reliability (COMM 219). Merritt is candid that she doesn't always provide her own demographic info when asked and suspects others may skip it too, so she doesn't "put too much stock" in the disaggregated results — a notable, self-aware caveat about data completeness that could apply broadly across departments. 
5. Multiple instructors call for a dedicated oral-communication support resource. Both Truscelli (COMM 111Z) and Merritt (COMM 219) independently suggest a Speaking/Communication Center for tutoring in outlines, speech practice, and interpersonal/conflict skills — a concrete, cross-course institutional-support gap worth flagging to leadership. 
6. Canvas tooling limitations repeatedly hindered assessment methodology (COMM 115 & 255). Bouknight describes multiple friction points: no rubric support for essay portions of Canvas exams, inability to run true "group tests," and inability to download/package video submissions for verification — a recurring LMS capability gap affecting data collection quality. 
7. Small sample size explicitly limits COMM 255's disaggregation. With only 8 completing students, Bouknight states the class is too small to meaningfully disaggregate by demographic category, though he offers to share de-identified data if the college wants to add it — another explicit small-n caveat for the compiled report.

