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Faculty Senate  

Name: ______________________________________________  Date: ___________________ 

Department/committee/group:_____________________________________________________________________________ 

COCC Contact Information: ___________________________________________________________ 

E-mail your completed presentation checklist to the Faculty Senate chair by his or her specified
deadline.
PROPOSAL OVERVIEW    (add extra pages if needed)

TYPE OF AGENDA ITEM 

Information Item (update on projects)  

Action Item   

 Feedback request (for ultimate decision by another committee or individual)
Calendar and workload (scheduling, office hours, online,...) 
Course/program assessment (assessments, APR...)
Other: ________________________________________________________________________

Evaluation, Promotion, Tenure
Professional Development (PIP, sabbatical, travel, workshops...)
Recommend procedure change by another committee or individual that does not require change to 
GP Manual

Policy or Procedure change that requires change to GP Manual (will require approval by College Affairs 
or Academic Affairs)

Other:________________________________________________________________________________ 
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	Name: Sara Henson
	Date: 1/24/2020
	Department: Chairmoot
	COCC Contact Information: shenson@cocc.edu
	Information Item requires approval of AA Chair: Off
	Action Item: On
	Title of Proposal: Student Evaluation Re-evaluation
	Proposal Overview: Fall 2019 response rates for student evaluations were amongst the lowest in recent history (16.11%) and seem to be part of an overall trend of declining response rates.  This is concerning for a number of reasons, including how student evaluations are used at COCC.  Student evaluations are used both internally within a department or program for professional improvement and growth, as well as in the college evaluation, promotion and tenure process.  While Chairs are willing to work on institutional efforts to improve response rates, this issue begs the question of how we are using student evaluations, especially if fewer than a quarter of students are providing feedback.  Are student evaluations, as we collect them now, still the best way to include student input in the evaluation, promotion and tenure process?  

Some of the concerns raised by chairs included: 
* Low response rates can make it difficult for the promotions committee to review faculty up for promotion and tenure.  
* Students may not understand the potential impacts completing their student evaluations can have on faculty and may have a limited view of a good/bad class, resulting in some potentially disturbing comments residing in faculty permanent personnel files.   
* Online evaluations tend to collect more of the extreme responses (strong satisfaction/dissatisfaction) as these students are generally more likely to complete the evaluation.  When paper evaluations were used, a broader array of responses were obtained.
* Research indicates that student evaluations can contain biases which can have a disproportionate impact on faculty.

Chairs would like to encourage Faculty Senate to discuss and consider how we use student evaluations, how we collect student feedback and input and what questions we ask of students.  

If it is helpful, here are links to recent articles published about the use of student evaluations: https://www.insidehighered.com/news/2019/05/20/fighting-gender-bias-student-evaluations-teaching-and-tenures-effect-instruction 
https://www.chronicle.com/article/Why-We-Must-Stop-Relying-on/243213 
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