Business Assessment Data: 2022-2026
This report compiles all available assessment data for the discipline. Tables 1–5 present Canvas data generated by instructors scoring a designated assignment. The qualitative excerpts following the tables summarize major themes from end-of-process faculty surveys for each course or course group, generated with AI assistance.
Table 1 shows how all students performed against the listed Learning Outcomes, using four scoring categories: no basis for assessment (assignment not submitted), outcome not demonstrated (did not meet expectations), outcome demonstrated (met expectations), and outcome exceeded (superlative work). Both percentage and raw count are given for each category.
Tables 2–5 show the proportion of assessments that met or exceeded expectations, broken out by demographic group. The "no answer" or “not asked” column reflects students who did not report that demographic information at enrollment — it does not indicate whether they completed the assessment.
Please review this data, note any disparities between groups, and reflect on instructional or curricular changes that could improve performance on Learning Outcomes or reduce disparities. Each discipline or program is asked to complete a survey documenting this reflective practice.
Table 1: Performance of students on College-wide or CTE program specific Learning Outcomes:
	 
	 
	No basis for assessment
	Outcome not demonstrated
	Outcome demonstrated
	Outcome exceeded
	Grand Total

	 
	 
	% of Total 
	count of assessments
	% of Total 
	count of assessments
	% of Total 
	count of assessments
	% of Total 
	count of assessments
	% of Total 
	count of assessments

	Related Instruction
	Human Relations 1
	11%
	35
	 
	 
	 
	 
	89%
	273
	100%
	308

	
	Human Relations 2
	11%
	35
	 
	 
	 
	 
	89%
	273
	100%
	308

	Other
	Communication 1
	5%
	28
	23%
	133
	59%
	350
	13%
	79
	100%
	590

	
	Communication 2
	5%
	28
	19%
	112
	62%
	364
	15%
	86
	100%
	590

	
	Computation 1
	12%
	21
	 
	 
	44%
	77
	44%
	77
	100%
	175

	
	Computation 2
	12%
	21
	 
	 
	44%
	77
	44%
	77
	100%
	175

	
	ENT CC1 2
	4%
	7
	 
	 
	28%
	49
	68%
	119
	100%
	175

	
	ENT CC1 3
	4%
	7
	4%
	7
	24%
	42
	68%
	119
	100%
	175

	
	ENT CC1 4
	4%
	7
	8%
	14
	20%
	35
	68%
	119
	100%
	175

	
	ENT CC1 5
	8%
	14
	 
	 
	16%
	28
	76%
	133
	100%
	175

	
	ENT CC1 6
	4%
	7
	4%
	7
	28%
	49
	64%
	112
	100%
	175

	
	ENT CC1 7
	4%
	7
	4%
	7
	40%
	70
	52%
	91
	100%
	175

	Grand Total
	7%
	217
	9%
	280
	36%
	1141
	49%
	1558
	100%
	3196




Table 2: Demographics, by race, of students who “demonstrated outcome” and “exceeded outcome” for each Learning Outcome
	 
	 
	Students of Color
	White
	No Answer

	 
	 
	Outcome demonstrated & Outcome exceeded
	Outcome demonstrated & Outcome exceeded
	Outcome demonstrated & Outcome exceeded

	 
	 
	% of Total 
	count of assessments
	% of Total 
	count of assessments
	% of Total 
	count of assessments

	Related Instruction
	Human Relations 1
	92%
	77
	87%
	182
	100%
	14

	
	Human Relations 2
	92%
	77
	87%
	182
	100%
	14

	Other
	Communication 1
	78%
	73
	71%
	333
	77%
	23

	
	Communication 2
	78%
	73
	76%
	354
	77%
	23

	
	Computation 1
	86%
	42
	88%
	98
	100%
	14

	
	Computation 2
	86%
	42
	88%
	98
	100%
	14

	
	ENT CC1 2
	100%
	56
	92%
	84
	100%
	28

	
	ENT CC1 3
	100%
	56
	85%
	77
	100%
	28

	
	ENT CC1 4
	75%
	42
	92%
	84
	100%
	28

	
	ENT CC1 5
	100%
	56
	85%
	77
	100%
	28

	
	ENT CC1 6
	100%
	56
	85%
	77
	100%
	28

	
	ENT CC1 7
	100%
	56
	85%
	77
	100%
	28

	Grand Total
	89%
	706
	81%
	1723
	95%
	270



Table 3: Demographics, by gender, of students who “demonstrated outcome” and “exceeded outcome” for each Learning Outcome
	 
	 
	Female
	Male
	No Answer Provided

	 
	 
	Outcome demonstrated & Outcome exceeded
	Outcome demonstrated & Outcome exceeded
	Outcome demonstrated & Outcome exceeded

	 
	 
	% of Total 
	count of assessments
	% of Total 
	count of assessments
	% of Total 
	count of assessments

	Related Instruction
	Human Relations 1
	90%
	133
	86%
	126
	100%
	14

	Other
	Human Relations 2
	90%
	133
	86%
	126
	100%
	14

	
	Communication 1
	71%
	238
	76%
	175
	70%
	16

	
	Communication 2
	75%
	252
	79%
	182
	70%
	16

	
	Computation 1
	86%
	84
	89%
	56
	100%
	14

	
	Computation 2
	86%
	84
	89%
	56
	100%
	14

	
	ENT CC1 2
	100%
	84
	100%
	70
	67%
	14

	
	ENT CC1 3
	92%
	77
	100%
	70
	67%
	14

	
	ENT CC1 4
	92%
	77
	90%
	63
	67%
	14

	
	ENT CC1 5
	92%
	77
	100%
	70
	67%
	14

	
	ENT CC1 6
	92%
	77
	100%
	70
	67%
	14

	
	ENT CC1 7
	92%
	77
	100%
	70
	67%
	14

	Grand Total
	84%
	1393
	87%
	1134
	75%
	172


Table 4: Demographics, by generation in college, of students who “demonstrated outcome” and “exceeded outcome” for each Learning Outcome
	 
	 
	First Generation
	One or both parents earned associates degree or higher
	Not Asked

	 
	 
	Outcome demonstrated & Outcome exceeded
	Outcome demonstrated & Outcome exceeded
	Outcome demonstrated & Outcome exceeded

	 
	 
	% of Total 
	count of assessments
	% of Total 
	count of assessments
	% of Total 
	count of assessments

	Related Instruction
	Human Relations 1
	90%
	133
	86%
	133
	100%
	7

	Other
	Human Relations 2
	90%
	133
	86%
	133
	100%
	7

	
	Communication 1
	65%
	184
	84%
	223
	51%
	22

	
	Communication 2
	73%
	205
	84%
	223
	51%
	22

	
	Computation 1
	100%
	91
	70%
	49
	100%
	14

	
	Computation 2
	100%
	91
	70%
	49
	100%
	14

	
	ENT CC1 2
	100%
	42
	92%
	84
	100%
	42

	
	ENT CC1 3
	100%
	42
	85%
	77
	100%
	42

	
	ENT CC1 4
	67%
	28
	92%
	84
	100%
	42

	
	ENT CC1 5
	100%
	42
	85%
	77
	100%
	42

	
	ENT CC1 6
	100%
	42
	85%
	77
	100%
	42

	
	ENT CC1 7
	100%
	42
	85%
	77
	100%
	42

	Grand Total
	83%
	1075
	84%
	1286
	89%
	338



Table 5: Demographics, by Pell grant status, of students who “demonstrated outcome” and “exceeded outcome” for each Learning Outcome
	 
	 
	Received Pell Grant
	Did Not Receive Pell Grant

	 
	 
	Outcome demonstrated & Outcome exceeded
	Outcome demonstrated & Outcome exceeded

	 
	 
	% of Total 
	count of assessments
	% of Total 
	count of assessments

	Related Instruction
	Human Relations 1
	95%
	126
	84%
	147

	Other
	Human Relations 2
	95%
	126
	84%
	147

	
	Communication 1
	67%
	218
	79%
	211

	
	Communication 2
	70%
	225
	84%
	225

	
	Computation 1
	92%
	77
	85%
	77

	
	Computation 2
	92%
	77
	85%
	77

	
	ENT CC1 2
	100%
	42
	95%
	126

	
	ENT CC1 3
	83%
	35
	95%
	126

	
	ENT CC1 4
	83%
	35
	89%
	119

	
	ENT CC1 5
	83%
	35
	95%
	126

	
	ENT CC1 6
	83%
	35
	95%
	126

	
	ENT CC1 7
	83%
	35
	95%
	126

	Grand Total
	80%
	1066
	88%
	1633



AI summary of available qualitative data (excerpts from faculty survey): BA 104, BA 178, BA 214, BA 250, BA 285
1. BA 214 (Fall 2025) is the clear outlier with a "fell short" result. Roughly 34% of students across three sections did not demonstrate the Communication outcome — the only report in this batch not meeting expectations, and notably assessed across multiple instructors ("Everyone who taught BA 214 Fall 2025"), making it a candidate for a section-level or department-wide debrief. 
2. One demographic signal in that same BA 214 report: 30–39 year-olds outperformed other age groups, with Wayne Yeatman noting no other statistical differences and no causal/correlational data to explain it. 
3. Non-submission is repeatedly cited as the main driver of "not meeting" results. Across BA 214 (Spring 2026) and BA 285, instructors report that every student who actually turned in the final project met or exceeded expectations — the shortfall population is entirely non-submitters, not students who attempted and struggled. 
4. A recurring, unhedged instructor caveat: demographic differences noted without claims of causation. In BA 104, BA 178, and BA 250, Yeatman reports raw demographic patterns (e.g., older/white/no-financial-need students performing best in BA 104; people of color, women, and Pell recipients outperforming peers in BA 178; older students outperforming younger in BA 250) but explicitly states he doesn't know if there's causation — useful to flag as observational, not diagnostic, data. 
5. BA 178's Human Relations outcome shows a notably strong and equity-positive result. Almost 89% of students exceeded the outcome, with people of color, women, and Pell recipients performing better than their counterparts — worth highlighting as a positive equity signal, in contrast to some other departments' patterns. 
6. A consistent, concrete teaching adjustment across multiple BA courses: making assignment/project instructions more explicit. Yeatman names this specific fix in BA 214 (both terms) and BA 285 — a clear, recurring, actionable theme across the Business Administration reports rather than a one-off comment. 
7. Institutional-support impact is uniformly "unknown" across all six reports. In every BA course, Yeatman states he doesn't know how COCC's institutional-level supports (tutoring, advising) factored into outcomes — a consistent data gap across the discipline that may be worth addressing in future assessment cycles (e.g., adding a student support-utilization question).
